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My Work With Susan Lanci Designs

I manage the complete
Instagram presence for
Susan Lanci Designs,
including content creation,
posting, and daily
engagement strategies to
drive growth.

In addition to growing
followers, I conduct targeted
outreach via direct
messages (adhering to
Instagram's guidelines) to
generate leads—examples
can be viewed on the right.

Recently, I have also
expanded the brand's digital
presence to TikTok, where
we've successfully grown to
1,000+ followers.

Client for 2+ years (and counting)

Lead Generation via Instagram DM’s







Offering Growth & Lead
 Generation Via Instagram & TikTok.

Instagram Management
By Lucy Barker



Etsy Sales/Store Management In my experience managing an Etsy
store, I successfully generated over

£18,000 in revenue through a
combination of Etsy SEO/SMO, paid

advertising, and traffic from Instagram.

This journey taught me valuable insights
into the strategies that effectively

position listings at the top of Etsy's search
results, allowing me to optimise my

approach for maximum visibility and
engagement.

These experiments not only enhanced
my understanding of consumer

preferences but also honed my skills in
navigating the dynamic Etsy

marketplace.

Earning over £18,000 in revenue and achieving an impressive
conversion rate of 2.6%, higher than the average Etsy
conversion rate of around 1-2%.



(1/2) About Me & Services Experienced Social Media Manager
and Passionate Graphic Designer

UK Based, Worldwide Clients.
Available on Upwork, Fiverr and PeoplePerHour.

After achieving A’s and B’s over five years of study, I continued
my education at A-levels, focusing on Economics, Product
Design, and Art, ultimately achieving A’s and A*’s. With specialist
training, extensive reading, and a solid academic foundation, I
was ready to enter the world of freelancing. Outside of work, I
enjoy walking, drawing, and further developing my skills through
online courses and educational books. I also have a keen
interest in financial management and planning (the likely
reason for my fast project delivery times!).

Based on 350+ reviews
over 3 freelance platforms

✓ Flexibility: I am competent enough to completely
tailor my creatives to your specific needs and ideas

with multiple revisions until you’re completely satisfied.
✓ Experience: I’ve worked in both the E-commerce and
Social Media sector for over 5 years, working in a huge

range of industries such as health, accessories,
clothing, pets, therapy, sports, skincare, and more.

✓ Availability: Freelancing is my full-time job, so I am
available most days (8am – 6pm UK time).

✓ Honesty: I take pride in providing strategic, no-cost
advice to support your goals effectively.

✓ Loyalty rewards: I often offer discounts to
returning/long-term clients.

✓ Fast deliveries: I don't like to keep clients waiting. I
aim for fast delivery, always completing work within

the agreed project timelines and ensuring efficiency
throughout.

✓ Passion: I love my job!

From a young age, I developed a
strong interest in freelancing and
design. Throughout my time at
school, I pursued these passions
through courses in Art, Economics,
IT, and Product Design.

Hi, I’m Lucy!

Barker
Media



(2/2) About Me & Services

“The secret of getting ahead is getting started.” - Mark Twain

Please get in touch for a quote!

Social Media
Website/App Optimisation Report
Social Media Page Setups/Optimisation
Social Media Posting

(captions, hashtags, infographics, reels, stories, carousels, scheduling)

Social Media Audit Report
(a complete report on how to optimise your account/content/SEO/SMO)

Hashtag Research
Content Calendars/Ideas
Blog/Article Writing
Social Media Branding/Graphics

(banners, icons, highlights, infographics, article graphics etc.)

Instagram/TikTok Growth/Management
(daily manual engagements - DM’ing/commenting/following/liking)

Canva Templates/Graphics
Banners/Flyers/Leaflets/Posters/Guides

(any physical or digital designs)

Newsletter Designs/Templates
Infographics
Business Cards
PDF/Document Redesigns

(happy to ‘jazz up’ any plain documents!)

Branding Pack/Guidelines
(a complete branding pack: colour + font palettes, moodboard, tone of voice etc.)

Video/Reel Editing
Printing

(one-off/small batch printing for samples/testing etc. up to A4 size,
paper/250gsm/300gsm card, glossy/matt. 2-6 day UK delivery available)

Graphic Design

For services such as posting, I usually work in monthly retainers, posting X amount of posts
per week/month. Bulk discounts available. 24-48hr available delivery for small jobs.

Revisions are included in quotes.

Experienced Social Media Manager
and Passionate Graphic Designer

Based on 350+ reviews
over 3 freelance platforms



The Power of Social Media
Social media is essential for any business in today's world. When executed effectively, it can boost your business from
local to global. Over my 5+ years of freelancing, I've helped small businesses gain the attention they deserve through
simple algorithmic and branding methods I've honed through experience. Whether it’s paid advertising, strong
branding, or targeted client outreach, social media has the power to transform your business in countless ways.

If you want your social media pages to grow organically, increase brand awareness, and generate a consistent flow of
leads, consistent posting is key.

Why Consistent Posting on Social Media Is Vital to Your Brand’s Online Growth...

Visibility: Platforms like Facebook, Instagram, Twitter, and LinkedIn decrease your visibility on timelines and explore
pages if your posting frequency drops—especially for business pages. The more you post, the higher your engagement
rate. Engagement = Clicks = Revenue (and brand awareness)!
Perception: Irregular posting can give the impression that you lack valuable content, reducing the perceived benefit of
following your page. People’s perception of your business is their reality, but you have the power to influence the
narrative. By regularly sharing helpful niche content—such as tips, industry insights, or news—you'll engage your
audience and strengthen their connection to your brand.
Platform Favourability: Frequent posting makes you more favourable to the platform’s algorithm, which can push your
content higher in timelines and explore pages, accelerating your engagement rate and follower growth.

Don’t hesitate to reach out with any questions. All my services are adaptable to your specific needs, and I’m happy to walk
you through the process to ensure your project is completed optimally.


